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EXECUTIVE SUMMARY AND FINDINGS OF THE EXTERNAL REVIEW:

DEPARTMENT OF INDUSTRIAL ENGINEERING: 31 OCTOBER -1 NOVEMBER 2007 
1. Executive Summary:
The Department of Industrial Engineering was reviewed from 31st October to 1st November 2007 as part of the accreditation process by the Engineering Council of South Africa (ECSA). This department will be up for the next accreditation visit by ECSA in 2012. The programmes under review were: National Diploma: Eng: Industrial, BTech : Eng: Industrial.
The panel consisted of the following members:

· Prof H Jeffrey: Chair of the panel

· P Roodt
· K Van der Merwe

· P de Jager

The Department of Industrial Engineering is managed by Dr H Campbell who is an HOD in the field of Industrial Engineering

The Department met all the requirements and/or minimum standards of ECSA and therefore did not receive any major recommendations but did, however, receive a few comments which ECSA felt would assist the department in reaching its optimum potential.

The following comments were received and the responsible HOD responded by stating the line of action he would pursue together with staff in his respective department to develop a Quality Improvement Plan.

2.             COMMENTS
	CRITERIA
	COMMENDATIONS
	COMMENTS

	General
	
	The dept is urged to raise the level of work in the BTech programme to the expected level
The department should develop closer links with industry

The report (Self Evaluation/Portfolio) was not an accurate reflection of what is happening within the department

The evidence provided was not adequate

The issue of study guides needs to be addressed

	Vision & Mission
	Meets minimum standards
	

	Effectiveness and efficiency of record-keeping
	Commendable
	

	Programme Design
	
	The dept should revise the offering of Industrial Engineering and Operations Management as a combination
There is extensive overlap of a number of subjects within the programme

There is no evidence of Department Advisory Board activity since the last follow-up visit and this has impacted on the programme in terms of subject content

	Programme Coordination
	Commendable
	

	Student Recruitment & Admission
	Commendable

	

	Student Retention & Throughput Rates
	
	Although there has been an improvement in the graduation rates the actual graduation rates to enrolments is very low.

	Teaching & Learning
	
	

	Assessment Policies and Practices
	
	Assessment and credit warded must be appropriate to the type and complexity of learning required
The work of each student must be clearly identified and independently assessed

Assessments need to reflect an accurate assessment of competencies/knowledge and skills achieved

	The success of performance management  (HR)
	Commendable
	

	Staff Development/ Academic Support
	Commendable
	The appointment of a dedicated programme coordinator will ensure programme focus

	Student Support
	Commendable
	

	Work-Integrated Learning (WIL)
	
	The mentoring of experiential learning is insufficient in terms of the number of visits and interaction with students. This was confirmed by both students and employers

	Programme Feedback
	
	

	Resources
	Commendable
	First aid boxes need to be stocked and maintained ensuring the provision of latex gloves

	Staff Profile
	
	The high turnover of staff poses a major problem to the overall quality and success of the programme

	Support Services
	
	

	IT services
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