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EXECUTIVE SUMMARY AND FINDINGS OF EXTERNAL REVIEW:

HEALTH SCIENCES
1. Executive Summary:
The Department of Health Sciences (Faculty of Applied and Compuetr Sciences) was reviewed by an external panel which included the following academics/and or experts in the fields of study:

· Dr Erick Van Zyl (University of Johannesburg) – Chair of Panel

· Dr L Phillips (Sasol)
· Dr Estherhuizen (North West University)

The External review took place on 6 August 2009 and the panel members were not satisfied with the evidence provided and asked for a rescheduling of the External Review to 23 September where the department was reviewed, viz. the programmes of Biomedical, Biotechnology and Community Nursing. 
The following recommendations and commendations were extracted for the purposes of placing this document on the website (Intranet) of the VUT. The recommendations will also influence the development of a Quality Improvement Plan to be implemented by the Department.

The QPU was certainly very impressed with the overall outcome of the external review panel’s report of the Department and the manner in which the review was conducted.

2.             Recommendations
2.1           Vision and Mission:
The panel was satisfied that this criterion was adequately met.
2.2           Policies and Procedures:


It is recommended that policies are made available as a matter of urgency
2.2 Student Recruitment:
The possibility of extending bridging or extended programmes to further widen access should be investigated.

extended programmes to further widen access 
should be investigated.  
extended programmes to further widen access 
should be investigated.  
2.3           Staff Recruitment:
It is recommended that training workshops relating to academic development is re-instated and that staff should be encouraged to participate.
2.4 
Orientation Programme:

In case of Biotechnology it is recommended that the same kind of orientation programme as that of Biomedical be implemented. 
that procedures similar to that of 
Biomedical Technology be implemented
participate
2.5
Resources:

It is recommended that extensive investment is made in the upgrading of IT facilities to students.
2.5 Administrative services:

                 Non-active students should be identified, contact and removed from the system.

2.6 Research:

· The fact that the department traditionally maintained good practice w.r.t. research led them to believe that all policies were in place.

· We were however informed that the policies are currently in draft form and will be available in due course. 

· It is recommended that this be done by the research department as a matter of urgency

2.7 Programme Coordination:

· Posting of Learning Guides on the VUT website should be considered

· Staff should be encouraged to make more use of the Moodle programme 
this facility 
· Institutional investment into upgrading of classrooms and laboratories is recommended
(including equipment)
· It is recommended that VUT management makes more money available for tutor training and that the tutoring system be upgraded since it can play a major role in improving of throughput rates. 
2.8  Student Support:
It is recommended that Student support & Guidance be incorporated in the self evaluation programme in future
2.9 Academic Support:

· It is recommended that teaching development training workshops be re-instated
· Assessor training is available. It is recommended that staff be encouraged to make use of this training

2.10 Assessment Practices:
2.11 Staff Development:

· 
Although the staff do have the relevant 
qualifications, it is recommended that they be 
encouraged to improve their qualifications
·       It is also recommended that whenever new appointments are made, all efforts should be made to appoint persons with PhD qualifications in the related field. 
2.12 Work Integrated Learning:

Self evaluation did recognize possible over-
supply to the market. Over supplying of the 
market can have severe negative consequences. It can result in inability of students to qualify due to inability to find WIL placement. This is morally not justifiable.  

2.13 Student Retention and Throughput Rates:

It is recommended that the ITS system and practices be checked to ensure easy access for HOD’s. Where one person is HOD to three departments a secretary should handle ITS related matter for the HOD to lower the HOD’s administrative load. 

2.14          Programme Feedback:
Refinement of the review documents is recommended
3.
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It is suggested that the panel for such a review should be broader and include at least one industry member as well as a senior staff member form another internal Faculty. 
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