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EXECUTIVE SUMMARY AND FINDINGS OF EXTERNAL REVIEW:

HOSPITALITY, TOURISM AND PUBLIC RELATIONS MANAGEMENT
1. Executive Summary:
The Department of Hospitality, Tourism and Public Relations were reviewed by an external panel which included the following academics/and or experts in the fields of study:

· Prof J Spowart (University of Johannesburg) – Chair of Panel

· Mr Peter Kriel (University of Johannesburg)

· Dr N C Bresler (University of Johannesburg)

· Ms C Swart (UNISA)

· Ms Adele Paulsen (PRISA)

The External review took place on 14, 15 and 17 of September 2009 where the department was reviewed, viz. the programmes of Hospitality, Tourism and Public Relations Management. 
The following recommendations and commendations were extracted for the purposes of placing this document on the website (Intranet) of the VUT. The recommendations will also influence the development of a Quality Improvement Plan to be implemented by the Department.

The QPU was certainly very impressed with the outcome of the external review panel’s report of the Department and the manner in which the review was conducted.

2.             Recommendations
2.1           New Electives:

Before the introduction of the elective Accommodation Management, needs analyses should be undertaken to ensure that there really is a need; rather focus on the strength of Food and Beverage and the community type of work that is offered and is well established.

2.2 Student Recruitment:
Student recruitment could be improved by having individual departmental brochures Promotional material              could offer more by way of focusing on specific programmes, or there should be departmental brochures available in order to give more in depth information.
2.3           Staff Recruitment:
Vacancies should be filled with persons who have hospitality management as a qualification together with     relevant experience.
2.4 
Orientation Programme:

It is unfortunate as the orientation programme is an ongoing important aspect of improving teaching and  learning. An orientation programme should be in place to ensure that new staff can feel confident to use different strategies in lecturing, assessment etc. 
2.5            Staff:Student Ratio:
The workload should be distributed over the 2 semesters so that everyone enjoys time for their studies or research (if loaded 1 semester, the next should be lighter). A workload model would be useful Admin adds to the workload of all staff.
2.6           Assessment:

Formative should be used for establishing if students have    understood the work whereas summative assessment is a judgment.  
2.7
Resources:

                 Use of a cyber centre, or at least ensure that the students who book and use the internet use it  for the purpose  meant and not to play games, Facebook etc. Bandwidth is problematic.

2.8 Administrative services:

                 Non-active students should be identified, contact and removed from the system.

2.9 Research:

                Either start another niche area in the line of Hospitality studies or at least allow staff to undertake research of interest and to support the other programmes offered. Establish the need of research projects with industry.

2.10 Programme Coordination:

· Unless there are staff with the necessary qualifications, this would not be recommended. 
· It is recommended that greater emphasis on marketing the electives that are offered—these are strong, enhanced by the niche area in research. As no other UoT in the area offers and has a strong focus such as what VUT it would be wise to strengthen this rather than introducing an elective of which there are no staff with the necessary  qualifications.
· It is important that student evaluation is carried out regularly in order for lecturers to establish how their lectures are, problems that need resolving, etc timeously.

· Recommend that the class representatives meet on a term basis as a forum with the staff or at least with the HOD in order to discuss issues. Students can learn at the same time about the protocols of running a meeting including establishing the agenda, taking minutes, etc. Student Input could be strengthened.

2.11 Academic Support:

· This needs to operate more effectively. Performance management only achieves what it sets out to do, but it   should be used for some form of reward. This needs to be introduced.
· Strengthen and market what is needed in the region. Make it known that the department has a niche area that supports and undertakes many community projects
2.12 Assessment Practices:
Ensure that the continuity of degree of difficulty is carried out in the assessment papers. Questions should be more applied in the 3rd year assessment papers.

2.13 Work Integrated Learning:

· It is recommended that WIL is a weekly lesson in the semester prior to going out on placement.

· Improve the assignments/projects by introducing electives so that students can undertake their training in an alternative environment.

· The WIL coordinator in the department should be responsible for marking the assignments


as this is an exit level module it should have an external moderator.

· The coordinator should have the support of the industry and discourage them from taking on students into full time employment as this will jeopardize the completion of the qualification. An arrangement should be made that the student can be offered the job but must still complete the programme.

· Allow and understand the importance of good communication between coop unit and the department.

· Contracts must be in place to avoid any complications in the employer-student relationship. 

· Use of alternative methods of establishing if the student is managing, doing the necessary work and learning rather than visits can be used. One physical visit is necessary and highly recommended. 

· Students must understand the need to dress appropriately when on WIL.

2.14 Student Retention and Throughput Rates:

There seems to A concern is raised over the throughput being so high, while their competencies especially their cognitive skills are poor. This should be addressed.

2.15 Programme Feedback:

· These should be introduced, useful to have 3rd years do this as well as alumni.

· Cognizance of this and a strategy to improve should be implemented. 

· Greater interaction from the QPU with the department is needed.
3.
Commendations

3.1 Research: 
The department must be commended on the work and outputs of the research institute.   

4.
      Acknowledgements

The Department appears to be delivering at a suitable standard and the areas of concern have been identified and reported on. The comments are not meant to be seen as negative but are given in the light of suggestions for the purpose of improvements and strengthening the good work that is being produced. Thank you to the Department for the work that was submitted for the purposes of the review as well as to those who made all the arrangements to ensure the day ran well and timeously.
It is suggested that the panel for such a review should be broader and include at least 1 industry member as well as a senior staff member form another internal Faculty. 
Ronnie Kundasami
Manager: Quality Promotion Unit
Vaal University of Technology
Tel: 016 950 9454
Fax: 0866141329
Cell: 0836796331
e-mail: ronnie@vut.ac.za
[image: image2.emf] 

Yes  












































Quality Promotion Unit








[image: image1][image: image3.png]ePU




